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About this course 
 

This qualification is a broad-based 
program with a f ocus on either 
communit y services or community 
development work. It will prepare you 
f or community work in a rang e of 
services for individuals and groups and 
it involves direct contact wit h clients; 
identifying their needs and referring 
appropriate services and support. 

 

It will teach you the broad range of 
knowledg e and skills involved in 
providing day to day suppor t for client s 
in communit y settings. 

 

 
 
 
 
 
 
 
 
 

Career Options 
 

Som e of the roles this cours e 
will qualif y you for: 

• Comm unit y Care W ork er/Support 

• Comm unit y Development W orker 

• Referral W orker 

• Juvenile Jus tice Officer 

• Res idential Support W orker 

• Youth W orker 

Course Structure 
 

Thi s cours e is m ade up of 13 units : 
8 c ore units and 5 elective units. 
 
 

Core Units 
 

CHCADMIN305E W ork within the adminis tration protoc ols 

of the organisation 

CHCCD412B W ork within a com munity development 

framework 

CHCCOM3 02C Communic ate appropriately with clients 

and c olleagues 

CHCCS308B Provide first point of c ontact 

CHCCS411B W ork effec tively in the comm unity s ec tor 

CHCNET301D Partic ipate in networks 

CHCORG303B Partic ipate effectively in the work 

environm ent 

HLTOHS300B Contribute to OHS processes 

Elective Units 
CHCCS401B Fac ilitate respons ible behaviour 

CHCCS422A Respond holis tic ally to c lient is sues and refer 

appropriately 

CHCMH301B  Work effectively in mental health 

CHCAC318B W ork effec tively with older people 

CHCAD401 D Advoc at e for clients 
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Entry requirements 
 

There are no formal entry requirements to study this course. The College will ask you to complete a form to 
give us some information about your professional background. Candidates may also need to complete a brief 
language assessment, if deemed necessary.W e will assess this and we may ask you for further information to 
ensure that a distance program and the level are right for you. 

 
Work experience 

 

Please note that some of the assessment tasks in this unit relate directly to the work environment. For these 
units you will need verification from a workplace supervisor as evidence of competence. This means you will 
need to complete work experience for a minimum of 40 hours. You will need to make these arrangements 
yourself. 

W e suggest you start planning for work experience when you are ready to enrol in a course. 
 

Please note that in order to work in any federally funded aged care service in Australia, you will need to undergo a criminal record check. 
You will be required to pay for any criminal checks that the College conducts on your behalf. 

 
Delivery modes 

Online learning means you complete the entire course using the online learning platform. The content is 

presented per unit – you simply find the right unit and start reading. It’s like reading a book on your computer 

screen with images and pictures. W hen you finish a unit, you complete the assessment tasks, which are also 

done online. It’s easy, fast and a great way to achieve a qualification. 

Distance learning means you study using the textbooks that we mail to you. You work through the course 

materials at your own pace and return your completed assessments by mail. This method is designed for those 

who prefer the more traditional form of study using books in hard copy. 

Blended learning 

Many of our students prefer to mix the two – do the reading tasks using the textbooks but complete the 

assessments online. It’s a practical approach to learning that offers great flexibility. 

Classroom and Workplace-based learning 

We also offer traineeships and classroom-based courses to individuals and workplaces. Contact us for more 
information on our workplace-based programs 

Assessment may include: 
 

• Case studies • Projects • Demonstration of skills 

• Practical activities • Written & oral questioning • On-the-job assessments 
 

Duration 

We suggest you complete this course within 12 months. Expect to study about 4 - 6 hours per unit. 
 

Recognition 

National College Australia recognises the skills and knowledge gained through previous studies and/or 
work experience. If you think you may be eligible for Recognition of Prior Learning (RPL), ask to speak to 
the Student Services Manager. 

 
Course Fees 

• The regular course fee is $1800 
• Pay upfront and receive a 10% discount - pay only $1620 
• Flexible payment plans are available - pay $100 deposit and $65.40 fortnightly or $141.70 monthly for 

12 months 
 

Learning Pathways 

Successful completion of this qualification could lead to advanced standing in 

•    Certificate IV in Community Services W ork 

•    Diploma of Community Services Coordination 

•    Selected Certificate III and IV qualifications in 08 Community Services Training Package 
 

Additional information 

This qualification is also available as a traineeship. If you have been in full-time employment for 3 months or 
part-time employment for 12 months with the same employer, you may be eligible to complete this course as a 
government funded trainee. Speak to your employer of ask to speak to our Student Services Manager. 
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About community services 
work 

 

Community services 
 

Communit y ser vices is a broad industr y that covers a range of sectors including f amily 
work, health, educat ion, yout h work, alcohol and dr ugs, employment ser vices, and 
welf are work. 

 
 
Day to day work 

Depen ding on t he spe cif ic j ob t it le, a com m unit y ser vi ces wor k er ’ s day t o da y d ut ies 

can in vo l ve: 

•  adm in ist r at i ve t ask s 

•  case wor k 

•  int er vi e wing 

•  pr epar at io n of r epor t s and ot her docum ent a t ion 
 

 
Personality/s kills profile 

 

T he ideal ca nd idat e f or a com m unit y ser vic es r ole is som eo ne who: 

•  has a k een int er est in im pr oving t he welf ar e of ot her s 

•  has g ood int er per son al sk il ls and i s abl e t o g et along wel l wit h p eopl e in g ener al 

•  has g ood or g anisat io nal, ver ba l and wr it t en com m unicat io ns sk ills 

•  is f lexib le and ab le t o w or k in en vir onm ent s wit h cult ur a l l y di ver se peop le 

•  can wor k we ll in a t ea m and f ollo w inst r uct i ons 
 
More information 

•  Does t h is t ype of work in clu de sh if t work? Not usually 

•  Does it ha ve f l exibl e ho ur s? Possibly 

•  I s there an y tr a ve l in vo lve d? Possibly 

•  Do I have to have a driver’s licence and own my own car? No 
 

 
Salary 

Ent r y le ve l wor k er s in t his indu st r y can e ar n bet ween $4 0, 000 - $45, 000 per an num . 

Exper i enced wor k er s can in t he $10 0, 000+ r ang e per annum . 
 

 
Other courses at National College that will qualify you for work in this industry 

•  Cer t if icat e I V in C om m un i t y S er vi c es W or k 

•  D i p l om a of C om m u n it y S er vi c e s Co or d in at io n 



 


